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Collections Online Training is the only ICC Approved Online 
Training Course in the URC 522 and Collections Procedures

Collections online training

“A cost-effective way to train your staff - regardless of location - to a high standard in Collections work.”
 Ron Katz, Senior Policy Manager, ICC Banking Commission

“Essential training for new Collections staff that offers a firm foundation in trade finance work."
 Vincent Maulella, Associate Director IIBLP, USA

"Comprehensive training in Collection practices and their treatment under URC 522 - a must have 
 within your training collateral”    
 Gary Collyer, Senior Technical Adviser to ICC Banking Commission
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How do you train your new Trade Finance staff?

             Collections Online Training is designed to provide your staff with the basics in trade finance, 
             while also providing an in-depth knowledge of collections processes and the ICC's Uniform 
             Rules for Collections, URC 522.

                                      What are the benefits?

              Consistent Standardised Training: 

              
              Quality Content: 

              Save Time and Money: 

                                                                                                                  

ASSESSMENT

ICC CERTIFICATE

A comprehensive assessment is provided so users can test their knowledge of URC 522 
and collections procedures.

Each trainee receives a personalised ICC certificate detailing their results.

A full Management Administration Console is available to monitor progress and scores 
of all staff members.

                                                                                   

Courses start at 300 Euros per trainee.

E-mail: info@coastlinesolutions.com or 
Telephone +353 1 235 2166  to discuss your training requirements. 

MANAGEMENT CONSOLE

PRICING

CONTACT

        3 Practical Case Studies
        

COURSE OVERVIEW

     3 Interactive Lessons
     

  What is a Collection?


