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This course consists of over 3 hours of online instruction and training on URC 522, the rules governing the 

operation of documentary collections.  

 

 

 

 

 

 

 

MODULE 1: LESSONS 

This module provides a firm foundation in the operation of 

Collection processes and the application of URC 522.  

(3 interactive lessons) 

 What is a Collection? 
 The parties involved 
 The collection cycle 

MODULE 2: PRACTICAL CASE STUDIES 

This module enables a trainee to put their understanding of 

the operation of Collections and the application of URC 522 

into practice through a series of case studies.  

(3 Interactive Case Studies) 

 Complete a Collection Instruction 
 Make decisions based on URC 522 
 Lead a collections workshop 

MODULE 3: ASSESSMENT 

This module provides an assessment for trainees to test 

their knowledge on ICC's Uniform Rules for Collections, URC 

522. 

 

 

 

MODULE 4: RESOURCES 

This module provides access to sample commercial and 

financial documents as well as crosswords.  

BENEFITS 

 Quality - Our courses are developed in collaboration 
with internationally renowned experts 

 Consistency - Delivered online, each trainee can be 
trained to an approved standard regardless of location 

 Convenience - Save time and money by taking our 
courses online.  

 Value for money - Courses start at 300 Euros per 
trainee. 

KEY POINTS 

 Hours: 3 hours of online training 
 CPDs: Earn 3 CPDs for CDCS, CSDG, CSCF and CTFC 

recertification. 
 Approved By: Gary Collyer - Senior Technical Adviser to 

the ICC Banking Commission.  
 Certificate: Receive a Certificate of Achievement 
 Access: 24/7 for a period of one year 
 Cost: 300 Euro per course – volume discounting 

 

 

mailto:info@coastlinesolutions.com
https://www.coastlinesolutions.com/collections.htm

